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KEY POINTS

� Philippine pollsters in their pre-election surveys have 
been using methodologies and techniques that are 
flawed and discredited in the US and other advanced 
countries, and have been discarded by reputable 
pollsters since 1982. 

� Philippines pollsters have ignored standards for 
professional and ethical practice of public opinion 
polling that elsewhere are regarded as sacred by 
polling associations and reputable pollsters. 

� In reporting on the results of these surveys, the media 
have been an unsuspecting purveyor of dubious 
findings to the detriment of the election campaign and 
the public. 



CHALLENGE OF OPINION POLLING

� Public opinion polling’s fantastic proposition: By 
surveying 1,500 to 2,000 citizens, pollsters claims to 
divine the opinions and preferences of 48 million 
Filipino voters or 94 million citizens. 

� To do this with any degree of accuracy, pollsters have 
a responsibility to use proven survey methodologies 
and techniques.

� The nation must demand that pollsters observe the 
highest professional and ethical standards in 
undertaking their surveys.



FLAWED METHODOLOGIES AND DUBIOUS 

PRACTICES OF PHILIPPINE SURVEY FIRMS

�Face-to-face Interviewing
�Quota and Cluster Sampling
�Loaded and Lengthy Questionnaires
�Trial Heat Polls and Pick 3 Polling



FACE TO FACE INTERVIEWING

� Standard practice of Philippine pollsters

� Survey method was discarded after major failures in 1948 US 
elections and 1976 and 1992 elections in Great Britain. 

� Interviewer’s personal influence and bias contaminate data, say 
Chava Nachnias and David Nachmias in Research Methods in 
the Social Sciences  

� Face-to-face polling is “fatally flawed and grossly inaccurate”, 
says Kenneth Warren in In Defense of Opinion Polling

� Telephone interviewing the standard since 1982 in the US 
because of its greater reliability and accuracy



QUOTA SAMPLING

� Quota sampling or cluster sampling standard practice of Philippine 
pollsters. A form of non-probability sampling.

� Reputable pollsters in America today rely exclusively on probability 
sampling because it has proven so reliable. 

� Quota sampling is the most familiar form of non-probability 
sampling. In quota sampling, survey respondents are picked from 
different types of people (e.g. by age, sex, religion, income) and 
various predetermined areas (e.e. region of country, as well as 
urban or rural).

� Quota sampling has been discarded in the US by reputable 
pollsters. According to Professor Warren: “Pollsters were only 
fooling themselves in thinking that quota sampling could work in
practice.”



PULSE ASIA REGIONAL QUOTAS

National Capital Region 300
Northern Luzon             300
Southern Luzon             300
West Visayas 150
Central Visayas 150
East Visayas 150
Northern Mindanao       150
Central Mindanao          150
Southern Mindanao       150
Total          1800 respondents

Note: Pulse Asia does not specify whether 
respondents are registered voters or likely to vote.



QUESTIONNAIRE PREPARATION

� Care in question content, wording and sequencing a mark of quality 
opinion polling

� Philippine pollsters open their questionnaires to rider questions by 
politicians and other entities for a fee

� Multiple topics make questionnaires overlong. Last Pulse Asia 
survey included questionnaire on leaders Filipinos admire.

� Says Professor Warren: “Good pollsters know that they have to be 
careful with wording (no word is completely neutral), sentence 
development, emphasis, logic, transition from one question to the 
next, question placement, and the like. We all know about the 
sensitivity of words and how asking the same questions using 
different words, emphasis and sentence structure can elicit very
different responses.”



PULSE ASIA SOLICITATION LETTER



TRIAL HEAT AND PICK 3 POLLS

� Philippine pollsters have extensively practiced 
“trial heat polls” and “Pick 3 polls”. 

� “Early trial heat polls [are] unfair because they 
are used to eliminate candidates from races 
before the campaign season even begins.”--
Charles Roll Jr. and Albert Cantril, Polls: Their 
Use and Misuse in Politics

� Pick 3 Surveys of SWS were commissioned by 
Sen. Manny Villar and were designed to prop 
him up at a time when he was low in the ratings. 





POLLING IN DEVELOPING COUNTRIES
AND EMERGING DEMOCRACY

� What is not acceptable for the US and the advanced 
world is practiced by pollsters in less developed 
countries, including RP.

� In these countries, poor communications, poor 
transport systems and prohibitive costs make it 
practically impossible to represent all people in a 
national poll. 

� Pollsters cut corners and come up with “creative 
solutions” that are “indefensible from a methodological 
perspective” according to David Kennamer, Virginia 
Commonwealth University



PROFESSIONAL STANDARDS

DO NOT EXIST IN THE PHILIPPINES

� There is no law regulating the conduct of opinion polling.

� There is no professional association of pollsters to set and 
enforce standards of conduct and standards of disclosure and 
ensure “the reliability and validity of survey results.”

� Efforts to regulate public opinion polling in the country – however 
limited in their objective – have been defeated by the powerful 
lobby of survey firms like SWS and Pulse Asia. 

� There is a professional association for market research firms in
MORI (Market Opinion Research Inc), but none for public opinion 
firms. 



20 QUESTIONS A JOURNALIST
SHOULD ASK ABOUT POLL RESULTS

1. Who did the poll? 

2. Who paid for the poll and why was it 
done? 

3. How many people were interviewed for 
the survey? 

4. How were those people chosen? 

5. What area (nation, state, or region) or 
what group (teachers, lawyers, 
Democratic voters, etc.) were these 
people chosen from? 

6. Are the results based on the answers 
of all the people interviewed? 

7. Who should have been interviewed 
and was not? Or do response rates 
matter? 

8. When was the poll done? 

9. How were the interviews conducted? 

10. What about polls on the Internet or 
World Wide Web? 

11. What is the sampling error for the poll 
results? 

12. Who’s on first? 

13. What other kinds of factors can skew 
poll results? 

14. What questions were asked? 

15. In what order were the questions 
asked? 

16. What about "push polls"? 

17. What other polls have been done on 
this topic? Do they say the same 
thing? If they are different, why are 
they different? 

18. What about exit polls? 

19. What else needs to be included in the 
report of the poll? 

20. So I've asked all the questions. The 
answers sound good. Should we 
report the results? 



POLLING IS NOT A SCIENCE

� “Surveys are composed entirely of words. Words set the context 
for every question, and words ask and answer every 
question…So even though polls appear to be scientifically precise 
because of the numbers and percentages attached to their 
results, questionnaires contain subjective words that by 
themselves reduce polling to less than a pure science.”

-- Allan Rivlin, US Pollster

� That said, some polls are more scientific and more reliable than
others. There are outright “bad polls” such as straw polls, call-in 
polls, street-corner or shopping mall polls, push polls, and 
Internet polls. There are “ill-fated bad polls” and into this category 
fall face-to-face surveys, focus group polls and mail polls. And 
finally there are “good polls” – opinion surveys that pass the acid 
test of polling. These polls have key basic ingredients.



BASIC INGREDIENTS OF A GOOD SURVEY

� Adherence to Professional Standards and Ethics

� A Well-developed, Intelligent, Yet Doable Research Design

� A Carefully Drawn and Used Representative Sample

� A Well-designed Questionnaire

� Well-trained and Professional Interviewers

� Careful Coding and Tabulation of Raw Poll Data

� Thorough and Insightful Analysis



CONCLUSION: CORRECTING A BAD SITUATION

� The Filipino people have a right, as well as an obligation, to question the 
methods and practices of local pollsters and to do what they can to 
expose bad polls.

� To fully understand the deficiencies of and the damage done by local 
opinion polls, we are inviting survey experts from the US to review of the 
practices of local pollsters.

� To stop the pernicious effects of these questionable polls on public 
opinion, we are calling on the media to desist from giving further publicity 
to these polls and to correct the harm already done.

� To come up with correctives and determine culpability for the harm done 
to the public by irresponsible opinion polling, we will form a legal and 
experts panel that will be tasked to recommend legal and professional 
remedies.



FINAL CAUTIONARY NOTE 
ON PUBLIC OPINION POLLING

“As hard as professional pollsters may try, it is practically 
impossible to uphold ‘by the book’ approved polling 
techniques every step of the way. Contamination will 
inevitably creep in at each and every polling stage (e.g., 
when drawing and obtaining the sample; when drafting the 
questions and ordering the questions on the questionnaire; 
during the interviewing since different interviewers, 
because they are human, cannot help but elicit different 
responses; during the coding and entry of data; and while 
interpreting the data and reporting the results). Even the 
very best pollsters can only try to limit the extent of the 
contamination.”

Kenneth F. Warren
In Defense of Public Opinion Polling


